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COOPERATIVE NEWS

Committed  
to Our Future
NNEC Invests Resources 
in Region

Last year, we adopted a new mission 
statement, to improve the quality 
of life in our communities. To 

achieve that mission, our co-op and 
our employees have aggressive goals to 
improve member satisfaction, to increase 
reliability, and to be involved in our 
communities. For us, it’s personal. We 
live here and we work here. When our 
lineworkers respond to an outage in the 
middle of the night, they are restoring 
power to their neighbors. 

A key cooperative principle is Concern 
for Community, and that aligns perfectly 
with our mission to improve the quality 
of life in our communities. In April, we 
made great progress throughout the 
service region to help us achieve that 
cooperative principle and that mission.
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First, we are proud to announce that 
we have sponsored the Senior Field 
scoreboard at the Westmoreland County 
Little League and Westmoreland County 
complex behind the new high school. 
We were also excited to attend their 
opening day ceremony, and I was able  
to throw out the first pitch. 

Second, we attended the  
Northumberland Association of Progressive 
Stewardship’s Earth Day event at Rice’s 
Hotel/ Hughlett’s Tavern in Heathsville. 
Employees shared energy-efficiency tips 
with attendees. 

Third, servicemen took their bucket 
truck to a touch-a-truck event in King 
George. We love any opportunity to 
show children our tools and equipment 
and to talk to them about electrical safety. 

Lastly, we were one of the sponsors  
of the Innovation Challenge at the  
Dahlgren campus of University of  
Mary Washington. This robotics-style 
competition between teams of high 
schoolers from throughout the state, 
including several teams from the Northern  

Neck. In fact, Washington & Lee High 
School in Montross was the first to accept 
the challenge. The goal of the event is to 
encourage students to pursue academics 
and careers in science, technology,  
engineering and math, which are all  
disciplines that the co-op needs and uses 
every day. We are thrilled to be a part of 
supporting our local teams and their  
interest in STEM.

The scoreboard at the Westmoreland 
County Little League says it best,  
“Committed to our community;  
Committed to our future.” This co-op  
is on a mission to improve the quality  
of life in our communities. We are  
committed, and we are making progress. 

CEO
CORNER
Brad Hicks, President & CEO
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1. Lightning speed
A lightning strike travels at the speed of 270,000 miles/hour.

2. Fulgurite
When lightning strikes a beach, it fuses the grains of sand to create a small  

       glass-like tube called fulgurite.

3. World’s most lightning-struck place
Lake Maracaibo in Venezuela is struck by the most lightning in the world.

4. Helicopters can cause lightning
Helicopters can cause isolated lightning strikes when they are flying  

      close enough to a location that is positively charged.

5. Number of lightning strikes annually
Lightning strikes approximately 1,400,000,000 times per year across  

      the globe.

5 Striking Facts About Lightning

Lightning Safety Awareness Week 
June 19-25

An estimated 1,000 people get struck by lightning each year in the U.S. Lightning 
strikes cause several deaths or serious neurological issues. Lightning can strike from 
over 15 miles away. Any delays in taking precautions can cause serious injury or death.  
If you hear thunder, move indoors immediately.

Being aware  
of lightning and the  

steps you can take can 
help you be more  
prepared during a  

thunderstorm.
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In April, in conjuction with Lineworker 
Appreciation Day, Northern Neck  
Electric Cooperative established  

a scholarship for students from the  
Northern Neck region to support their 
education at the Power Line Worker  
Program at Southside Virginia Community  
College. This scholarship has been named 
in honor of Randall J. “Randy” Thompson 
as a living legacy to his devoted service  
to NNEC, this community and the  
profession of lineworker. 

Thompson started with NNEC as a 
right-of-way laborer. He was known for  
his work ethic and dedication. He moved 
up as a groundman on the line crew  
to lineworker and later worked as a  
serviceman. Thompson worked his way  
up to become line crew foreman before  
being promoted to line superintendent.  
Thompson was one of the first African 
American line superintendents at an  
electric cooperative in the United States.

Thompson believed the only way to 
perform a job was the “right way.” He was an 
incredible leader within the co-op, imparting 

his work ethic and his commitment to 
NNEC and the community to all who  
were lucky enough to call him a colleague. 

In 2017, Thompson unexpectedly 
passed at the age of 57. He had worked  
at NNEC for over 36 years. 

 “I can think of no one more deserving 
of this honor than Randy,” says Richard 
McLendon, vice president of member 
services. “He was not only an exceptional 

lineworker, but he embodied the cooperative 
principle of Concern for Community 
throughout his life. He often volunteered 

outside of work to help friends and  
neighbors with his plumbing, electrical 
and carpentry skills. In many ways, he is 
Northern Neck Electric Cooperative.”

 “Randy excelled at developing the 
next generation of lineworkers. He had 
an incredible impact on many here at 
NNEC. Now, his legacy will continue for 
decades,” says Jim Moss, vice president of 
operations. “When these young men and 
women receive this scholarship, they will 
learn about Randy and the “right way,” and 
they will learn about Randy’s concern for 
community. They will know that he was a 
man who not only worked the “right way” 
but lived the “right way.” 

The scholarship will help support the 
costs of students attending the Power Line 
Worker Program at SVCC. Students  
must reside in the co-op’s service region,  
the counties of Stafford, King George,  
Westmoreland, Richmond,  
Northumberland or Lancaster. Interested 
students may find out more about the 
program and apply at southside.edu/ 
powerline-worker. 

“He was not only an exceptional 
lineman, but he embodied the 
cooperative principle of Concern 
for Community ... In many ways, 
he is Northern Neck Electric 
Cooperative”

– Richard McLendon, Vice President  
         of Member Services

NNEC Establishes Power Line Worker Scholarship in Honor of Beloved Co-op 
Lineman, Randall J. “Randy” Thompson

Honoring the Late Randy Thompson
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NNEC Launches Updated Outage Tools

Northern Neck Electric Cooperative 
has begun to roll out a series  
of updates and upgrades to the 

systems that allow members to report  
outages, view the outage map, and see or 
hear about outage updates. The new outage 
map is accessible from the co-op’s website 
or its mobile app, coNNECt. Members can 
conveniently track the status of an outage 
and confirm that it has been reported and 
is being addressed by restoration teams. 
Using the map, members can also get an 
estimated restoration time, if available. 

Members who have one account tied to 

their cellphone number and have verified 
that number in the coNNECt app can text 
the co-op to report an outage. To report an 
outage through SMS, a member can text 
the word “OUT” to 833-303-0862. 

Internally, advancements have been 
made to dispatching, crew notification, 
and information about the outage that 
is shared to the crews, which may reduce 
response times. These upgrades represent 
the latest effort by the co-op to modernize 
systems to improve member satisfaction 
and reliability, which are part of NNEC’s 
strategic plan. 

Later this year, members will be able 
to sign up for email or text message alerts 
for outages impacting their homes or 
businesses. Updates include when an  
outage has occurred and when one is 
restored. “We will not always get it right, 
but we are trying to keep our members as 
informed as possible and in multiple ways 
and channels during an outage event,” says 
Kyle Allwine, manager, public relations, 
“We hope members enjoy these updates, 
and we ask for their patience as we  
continue to advance.”


