
BEST WISHES FOR A  

Safe, Healthy and Happy New Year  
from the Directors, Management and Employees of Northern Neck Electric Cooperative 
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 Northern Neck Electric 
Cooperative News

From left, 1st row: Shawn Coates, Craig Loving, Amanda Fallin,  
Valerie Hinson, Jenny Hayes, Sheila Balderson, Brittany Johnson,  
Wayne Douglas, John Harhai, Dawn Green and Denise Sanders.  
2nd row: Pamela Davis, David Thomas, Carey Allen, Shannon Timberlake, 
Greg White, Brenda Kram, Betty Millward, Jim Moss, Ricky Taylor,  
Marty Mothershead, Steve Minor, Pat Henry, PJ Hackett, Keith Balderson,  
James Kelly and Steve Bushong.  
3rd row: Bill Clark, Bobby Franklin, BJ Walker, Richard McLendon,  
David Jackson, Mike Hyde, Delacy Dodson, Mark Evans and Davin Brann.  
4th row: Ryan Barrack, Mike Winebarger, Len Usual, Hunter Beane,  
Danny Delano, Mike Dunaway, Joey Gay and Greg Dove.  
5th row: Martin Pinon, Steve Smith, Derek Pierson, Leon Douglas,  
Will Schools, Blaine Swann, Matt Hathaway, Rich Steensma  
and Keith Johnson.  
Not pictured: Edward Courtney, Gabrielle Dawson, Vivian Diggs,  
Jay Garner and Harry Smith. 

From left, front row: Ralph Sutton, Holly Wargo and  
Steve Thomas. Back row: Hunter Greenlaw, Wayne Saunders, 
James Wise and Rusty Brown 

NNEC EMPLOYEES

NNEC BOARD OF DIRECTORS
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N
orthern Neck Electric Cooperative 
 (NNEC) is sponsoring a contest to  
select up to four local students to attend  

the 2020 National Rural Electric Cooperative  
Association’s (NRECA) Youth Tour being  
held June 21-25, 2020 in Washington, DC.   

During this week-long, all-expenses-paid  
trip, students spend a day on Capitol Hill  
visiting and interviewing their Congressional  
representatives. Participants can attend  
committee meetings and sessions of Congress to observe  
and learn about our government in action. Students also take 
tours of various national museums and historical sites, and 
attend a variety of cultural events during the week. 

The 2020 Youth Tour Contest is open to any high school, 
private school or home-school junior who lives at a primary 
residence served by NNEC, or whose parents own a business 
served by NNEC. To be considered for this contest, students 
must fill out the Youth Tour application, write an essay, and 
obtain a letter of recommendation. All completed applications 
must be received at NNEC by no later than 5 p.m. on Monday, 
Feb. 3, 2020. We will review all contest applications and then 
select finalists, who will each be interviewed by NNEC. Upon 
the completion of all interviews, up to four winning students 
will be selected for the 2020 Washington Youth Tour. 

 NNEC will join with other cooperatives in the Virginia, 
Maryland & Delaware Association of Electric Cooperatives 
(VMDAEC) to travel together on the Youth Tour. The NNEC 
students will not only have the opportunity to make friends 
with peers from other co-ops in our region, they will also join 
over 1,800 rural electric youths from across the nation for a  
fun and educational week in Washington, DC. This trip is 
coordinated on the national level by NRECA and was 
established with one thought in mind — to inspire the next 
generation of leaders. Since 1964, more than 50,000 young 

2020 Washington  
Youth Tour Contest

Americans have taken advantage of this special opportunity 
offered by electric cooperatives.   

2020 Youth Tour applications, along with contest rules,  
can be found on our website at: nnec.coop/content/washington-
youth-tour.  

NORTHERN NECK 
ELECTRIC COOPERATIVE 

85 St. Johns Street 
P.O. Box 288 

Warsaw, VA 22572-0288 
804-333-3621 • 1-800-243-2860 

nnec.coop 

Office Hours: M-F, 8 a.m.-5 p.m. 

President & CEO 
Greg W. White 

Local Pages Editor 
Jay Garner 

Northern Neck Electric Cooperative is an 
equal opportunity provider and employer.

Students got to meet 
and ask questions of 
Congressman Wittman.

NNEC students are part of the VMDAEC delegation  
that travels together during the Youth Tour.

From left, NNEC’s 2019 Youth Tour students  
Megan Andrews, Emma Feller and Regan Allen.
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VMDAEC Scholarship 
Deadline Approaching 

 
The Virginia, Maryland  
& Delaware Association 
of electric Cooperatives 
(VMDAEC) Education 
Scholarship Foundation 
accepts applications  
from high School and 
home-schooled seniors 
for scholarships to be 
used for college tuition,  

books, fees and/or room and board. The parents  
or guardian of the graduating senior must be a 
member of an electric cooperative served by the 
VMDAEC. The deadline for submitting an 
application is Feb. 28, 2020.  
 
Visit vmdaec.com/ scholarship to begin the 
application process.

VMDAEC Education
SCHOLARSHIP

F O U N D A T I O N

Northern Neck Electric Cooperative  
Scholarship 

Northern Neck Electric Cooperative (NNEC) is offering a 
$1,500 scholarship through Rappahannock Community 
College’s (RCC) Educational Foundation, Inc. to assist 

students in the pursuit of higher education. The scholarship will  
be awarded to a new or returning RCC student living at a primary 
residence served by NNEC and who possess at least a 2.0 GPA.   
To apply for this scholarship, you may visit RCC’s scholarship  
website at rappahannock.edu/foundation/scholarships/ and  
submit an online application before Feb. 14, 2020 for  
the 2020-2021 academic year. 

Trimming for Reliability Sign up today 
at My Account!  
NNEC’s Member Portal at 
nnec.coop allows you to receive  
your bill by email, make payments 
online, manage your account and  
much more: 

• Sign up for bank draft and  
credit card draft; 

• Sign up for E-Bill; 

• Report an outage; 

• Sign up for emails of your  
daily or weekly electric use  
in kilowatt-hours;  

• Receive “Beat the Peak” alerts; 

• View payment history; 

• Sign up for Alert & Reminder 
Notifications, such as due-date 
reminders and payment 
confirmations, via text message  
or email; and 

• Sign up to receive high-kilowatt-
hour-use email or text alerts 
when your energy use reaches 
the limit you set.

N
orthern Neck Electric Cooperative 
(NNEC) must maintain its rights-
of-way in order to provide reliable 

power to its members. As such, the co-op 
conducts tree trimming and mowing on a 
six-year cycle, then mowing again a few 
years later throughout its service territory 
to help control vegetation near power 
lines. Barring any major weather events, 
right-of-way contract crews will be 
working in the following areas during the 
first quarter of 2020: 
 
WESTMORELAND COUNTY:   

Stratford Harbor – Asplundh trimming  
& mowing 

RICHMOND COUNTY:   
Foneswood to Route 360 –  
Asplundh trimming & mowing 

RICHMOND COUNTY/LANCASTER COUNTY:   
Robley to Bertrand – Napier Utilities  
mowing only 
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If you are planning to landscape your yard, please remember it is best to not  
plant any trees or upright growing shrubs under or near power lines. Over time, 
they can grow into lines thereby causing safety issues and outages. Topping of trees 
and shrubs is very detrimental to their overall health. NNEC doesn’t want to have  
to prune or top members’ trees, though it has no other choice if trees and shrubs are 
planted under or too close to power lines. The co-op thanks all members for their 
understanding of the right-of-way work it must do in order to “keep the lights on.” 
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R
ecently, Northern Neck Electric Cooperative (NNEC) 
participated in the King George Elementary School’s Career 
Day. This event was designed to allow young students to 

explore and learn more about different local businesses.  NNEC 
serviceman Len Usual enjoyed talking to the kids about electrical 
safety, showing them different tools on his service truck, and 
explaining what it means to be a lineman. 

NNEC visits King George Elementary

The students asked a 
variety of questions and 
were excited to see how 
Len operated the bucket 
on his truck. 

Why is my electric bill so high in winter?

W inter is here. Electric bills go up when the temperatures go down!  
During the winter it is important for you to know why your electric bill  
is higher and to note ways to reduce your electricity usage. 

Here are a few items that might contribute to higher bills this time of year: 
 Less daylight results in using more lights. 

 Water heaters use more electricity to heat colder water. 

 Clothes cannot be dried outside in freezing weather. 

 In the winter people are inside more watching television and playing video games.  

 The holiday season includes additional cooking and houseguests, parties and  
family gatherings. 

 Colder temperatures outside require more household heating. The colder the outdoor 
temperature, the greater the heat loss from inside your home and the longer a heating 
system must operate to maintain a level of comfort. 

 When the outside temperature is close to freezing, the auxiliary heat will come on 
automatically to maintain the desired temperature. Many thermostats have an indicator 
light that shows when the auxiliary heat is in use. The auxiliary heat will also come on 
when a person adjusts the thermostat more than 3 to 4 degrees up at a time. Most new 
homes have heat pumps; therefore, cold temperatures will activate the auxiliary heat, 
resulting in much higher energy consumption and consequently a higher electric bill.
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Did You See Us?

N
orthern Neck Electric Cooperative (NNEC) 
enjoyed participating in a variety of local 
community events held throughout the late 

summer and fall of 2019. These events allowed the 
co-op to show its support for our neighbors in a 
variety of ways, while promoting safety, energy 
efficiency and a number of cooperative programs. 
 
 
In late summer, NNEC had displays at two National 
Night Out events, one held in Warsaw by the 
Richmond County Sheriff’s Office and the other in 
Heathsville by the Northumberland County Sheriff’s 
Office. National Night Out events are an opportunity 
for neighbors to take a stance against crime, show 
their community pride and to support local law 
enforcement. 
 
The co-op also had a booth at the 2019 Richmond 
County Fair. At the co-op’s table, information  
was available about its community solar program, 
Cooperative Sunshare, along with handouts about 
LED light bulbs and other energy-efficiency items.  
The highlight was the lineman’s challenge which 
allowed people to put on a pair of lineman gloves  
and attempt to place two washers and a nut on a large 
bolt. Many people, both young and young at heart, 
gave it a try and many walked away with a new 
appreciation for the work of linemen. 
 
In the fall, NNEC participated in both the Montross 
Fall Festival and the King George Fall Festival 
parades. The co-op had the characters Solar Sam  
and LED Lucy ride along on its parade entries to help 
promote its community-solar and energy-efficiency 
programs. 
 
On Halloween, the co-op joined many other 
community businesses and participated in the Trunk 
or Treat held at the Warsaw Town Park. Over 1,000 
kids passed by the co-op’s decorated trunk to get 
candy, while NNEC director Rusty Brown, NNEC 
President & CEO Greg White and several other co-op 
employees helped the Warsaw Rotary prepare food  
for the attendees. 
 
Lastly, NNEC handed out blaze orange hats to  
hunters in Westmoreland County on the first day of 
deer hunting season. The co-op is always working to 
promote a culture of safety and wanted to take the 
opportunity to make sure local hunters were safe. 

2019 Richmond County Fair

Montross Fall Festival parade

Trunk or Treat - Warsaw Town Park

Blaze orange hats given  
to local hunters — 
NNEC is always working to 
promote a culture of safety.
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RECOGNIZED FOR  
25 Years of Service

Recently, NNEC’s Ryan Barrack (right) presented a 
donation to Danny Akers with the Upper Lancaster 

Volunteer Fire Department in Lively. Local volunteer 
fire and rescue departments respond to emergency  

calls every day and provide an essential service to our 
communities. Helping one another is a big part of 
caring for the community and one of the guiding 
principles at Northern Neck Electric Cooperative 

(NNEC). As a result, the co-op is proud to support  
all local first-responders in a variety of ways, from 
providing high-voltage safety demonstrations that  

will keep them safe, to monetary donations that will 
help them possess the best equipment possible for 

assisting our communities. 
 

Helping First Responders

President & CEO Greg White (right) congratulates 
Crew Foreman David Thomas on his timepiece 
award in recognition of 25 years of service to the 
Cooperative. David started his career with NNEC 
on March 2, 1992. 
 

Congratulations to David, Hunter and Valerie  
for their many years of service to the members of NNEC.

President & CEO Greg White congratulates 
Staking Engineer Hunter Beane on his  

timepiece award in recognition of 25 years of 
service to the Cooperative. Hunter started his 

career with NNEC on July 18, 1994.

President & CEO Greg White congratulates 
Human Resource Administrator Valerie Hinson 
on her timepiece award in recognition of  
25 years of service to the Cooperative.  
Valerie started her career with NNEC on  
Jan. 23, 1992. 

Ryan Barrack, NNEC

Danny Akers
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C
ooperative Helping Hands (CHH) recently held its 
 Fall Bake Sale at Northern Neck Electric Cooperative 
(NNEC). CHH is the fundraising organization created 

by the employees of Northern Neck Electric Cooperative  
to support our community. It holds various fundraisers 
throughout the year and donates all proceeds from the events 
to local charities.     

The CHH Fall Bake Sale was set up in the lobby of NNEC’s 
headquarters on St. Johns Street in Warsaw. The delightful 
smells of cookies, cakes and pies filled the air in the co-op 
office from the time the lobby doors opened at 8 a.m. until 
the last tasty treat was purchased near lunchtime. 

Members of the CHH would  
like to thank everyone who  
participated, supported and  
contributed to making this  
event a success. 
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Helping Hands  
Raises Funds

From left:  
Brenda Kram,  
Mike Winebarger  
and Betty Millward
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STAY INFORMED  
during a power outage

During an outage NNEC has several methods for 
members to stay informed. The Outage Map online  
is easy to access at outages.nnec.coop and is 

compatible with iPhones and Droids. The Report Outages 
number is directly under NNEC’s logo for members to  
speed dial.   

The Outage Map shows the outages by county, the volume 
of outages in each location per a color chart, and the number 
of outages restored. Jim Moss, vice president of operations, 
says “The outage map on our website provides a convenient 
way to quickly check for outages on the NNEC system.  
Even if your areais shown on the map, if you are without  
power we encourage you to call our outage reporting number 
and make a report.  The more calls collected 
into our outage management system, the more 
accurately defined the outage area is.” 

In order to better serve our members, 
NNEC has a dedicated outage number  
1-866-NNEC-OUT (866-663-2688). This 
number is only for outages and it is designed 
to handle several hundred calls at one time. 
This number allows NNEC members to  
report their outage information in a timely 
manner. If there is a high volume of calls  
for a large number of outages, please use  
the automated system. The automated system 
recognizes your telephone number and is 
programmed to report the outage based on  
the telephone number identification. Please 
make sure NNEC has your correct telephone 
number on file. 

Facebook is another way to stay informed 
during major outages. NNEC includes its 
Facebook feed on its website at nnec.coop  
or members can go directly to: facebook.com/ 
northernneckelectriccoop. Energy saving  
tips, Beat the Peak alerts and other useful 
information is posted on Facebook. Other 
options for members to get information 
includes following NNEC on Twitter at 
twitter.com/NorthernNeckEC. Lastly, press 
releases on major issues are also posted on 
NNEC’s website under News and Events. 

During normal business hours, customer 
service representatives are available for all 
other inquiries by calling toll-free  
1-800-243-2860 or locally 333-3621. 

1-866-NNEC-OUT
DEDICATED OUTAGE NUMBER
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