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Madison Pierson from Rappahannock High School, Ethan MacNamara from
Washington & Lee High School, Michael Habgood from King George High School,
and Madi Packett from Northumberland High School, enjoyed an expenses-paid

trip to Washington, D.C., June 12-16 as part of the 52nd annual National Rural Electric
Cooperative Association’s (NRECA) Youth Tour. These rising high school seniors joined
1,600 other students from across the nation.
Their trip was sponsored by Northern Neck Electric Cooperative. The students toured

Capitol Hill. U.S. Representative Rob Wittman met with the students in his office to discuss
current political issues and to respond to the students’ concerns. They also visited a variety
of historical and cultural sites in the nation’s capital, including Arlington National
Cemetery, the Pentagon and the Newseum. Among fun activities the students enjoyed were
a twilight cruise on the Potomac and attending a Major League baseball game between the
Washington Nationals and the Chicago Cubs at the Nationals Park.
As part of NRECA-sponsored National Youth Day on June 13, all of the state groups

convened to learn from inspirational speakers. This year’s agenda included Mike Schlappi, 
a four-time
Paralympic
Medalist and 
two-time world
champion in
wheelchair
basketball, who
shared his
inspiring message,
“Just because you
can’t stand up,
doesn’t mean 

NRECA Washington Youth Tour

Above: The 2016 NNEC Youth Tour group
on the steps of the Capitol. • Top right, L-R:
Outside our Congressman’s office is Madison
Pierson, Madi Packett, Congressman Rob
Wittman, Ethan MacNamara and Michael
Habgood. • Bottom right: The Library of
Congress has many interesting exhibits
within its ornate walls.
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you can’t stand out!” 
Since 1964, the nation’s electric

cooperative utilities have sponsored more
than 60,000 high school juniors and
seniors to visit their U.S. congressional
delegations, learn from energy and
grassroots government-education sessions,
and sightsee in Washington, D.C. NRECA
is the national service organization
representing the nation’s more than 900
consumer-owned, not-for-profit electric
cooperatives, which provide electric
service to 42 million people in 47 states. 
“Youth Tour was amazing,” the students

agreed. MacNamara added, “The 2016
Youth Tour to Washington, D.C., was truly
one of the best experiences of my life. As
someone who is very interested in politics,
having the opportunity to meet with my
representative and learn more about the
political experience was extremely
exciting. It was also great to meet with
other people my age who are also
interested in the political system. It was
also extremely fun meeting with people
from all over the country, even if I never
did find the person from Alaska. Visiting
the Newseum was very cool. It was very
interesting to learn about the media’s role
in society. The best exhibit was the Pulitzer
Prize photo gallery. The photos were
varied from expressing innocence and joy
to terror and anger. It was an extremely
moving experience. The Nationals game
was a lot of fun. I learned that baseball is
more exciting in person than on the
television. It was also very interesting to
learn about how co-ops work. The best
part of the whole trip was meeting my
congressman, Rob Wittman. It was very
educational to learn about how one may
get involved in the political system and
better understand what is involved in his
job as a member of the House of
Representatives. Overall, this trip was
extremely fun! I met some amazing
people, experienced many of the great
things Washington, D.C., has to offer, and
gained valuable insight into the political
world, of which it is everybody’s
responsibility to be informed. I am very
grateful for Northern Neck Electric
providing me with this great opportunity!”
For more information about the Youth

Tour program, visit www.youthtour.coop.
To learn how you can participate in
Northern Neck Electric Cooperative’s
Washington Youth Tour program, go 
to www.nnec.coop for the link under 
My Community.

From top, left: Standing in front of the 
Berlin Wall exhibit at the Newseum. • Ethan
MacNamara points to his grandfather’s
name on the Vietnam Veterans Memorial
Wall. The Wall pays tribute to the brave members of the U.S. Armed Forces who fought in the
Vietnam War and were killed or missing in action. • Standing near the John F. Kennedy grave
overlooking Washington. • Posing beneath the Dr. Martin Luther King Monument. • The
students take a break at the Lincoln Memorial on the National Mall. • Walking around the tidal
basin with the Washington Monument in the background. • Visiting the FDR Memorial.



20 | Cooperative Living | September 2016 Northern Neck Electric Cooperative

Recent attempted telephone scams
have been reported in the Northern
Neck. If someone claiming to

represent Northern Neck Electric (NNEC)
calls, demands immediate payment of your
electric bill,  and threatens to cut your
power off within an hour, hang up. 
NNEC is issuing this warning to prevent a
member from becoming a victim of this
type of crime. 

Telephone Scam Alert in 
NNEC Service Area!

a store to purchase a prepaid card and to
call back with the card’s information to pay
the bill. In some cases the scammers
demand the homeowner to pay cash to the
supposed representative at a nearby
location within a short period of time.”
McLendon continued, “NNEC would

never contact our members in this way.
The employees at NNEC work very hard
to accommodate our members, and we
would never demand a member meet us
somewhere to make a payment for any
service. NNEC never asks for immediate
payment of cash, a “green dot” card or
PayPal as a prerequisite to keeping your
lights on. Please report any telephone 
calls such as these to the Cooperative 
and local law enforcement if you think it 
is a scam.”
NNEC notifies its members when

payment has not been received and when
disconnection of their electric service is
pending. The Cooperative’s member
service representatives do not demand
immediate payment, but can take
payments over the phone when necessary.
Remember that legitimate companies will
not call or email you asking for your
account number or password, so keep
your account information confidential.
You should also not assume that you can
trust caller ID to let you know where a
caller is located. Because scammers 
may use internet-calling technology, the
area code you see may not reflect where
they really are. Write down the person’s
name, then hang up and call NNEC’s 
main number at 1-800-243-2860 or 
804-333-3621. Please share this with
fellow co-op members.

“We want all of our members to be
aware of the threat of scammers calling to
demand immediate payment for services
from NNEC,” said Richard McLendon,
NNEC’s vice president of customer service
and information technology. “The scammers
claim that electric service will be
disconnected within an hour unless the
bill is paid immediately. Usually the
scammer instructs the homeowner to go to
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SAFETY CORNER

Stay focused on safety during harvest

During harvest season, many farmers
reap the benefits of advancement in
agricultural technology. With the

help of GPS auto-steer devices, farmers are
able to decrease driver error and maximize
productivity. Yet despite these advances,
safety risks remain. To help farmers stay
out of harm’s way, Safe Electricity shares
tips for a safe harvest.
GPS with auto-guidance provides

farmers with real-time location data about
a field, which can be used for crop planning,
map making, navigation assistance and
machinery guidance. During harvest, this
technology allows drivers to have their
hands off the steering wheel as the
combine maneuvers itself through the
field. Thanks to this technology, farmers
can more easily and efficiently maintain
accuracy even during low-light conditions,
which enhances productivity.
“One critical part of safety around

electricity is awareness,” explains Kyla
Kruse, communications director of the
Safe Electricity program. “It’s important 
to remember that farm machinery is
vulnerable to hitting power lines because
of its large size, height and extensions.
Being aware of the location of overhead
power lines and planning a safe equipment
route can help reduce accidents.”
In equipment with auto-guidance

systems, less focus is needed on steering,
which may lead some drivers to think that
they do not need to be as aware of
navigation issues. However, even while
using a GPS with auto-steering, farm
workers need to keep safety in mind and
stay focused on their surroundings.  
Putting safety first requires alertness,

focus and knowledge of potential hazards
and safety steps. Varying pass-to-pass
accuracy levels and potential issues, such
as power poles not being correctly plotted
in the system, reinforce the need for
drivers to stay focused on the location of
the farm equipment while in the field and
to be ready to take action if necessary.
Regardless the technology used on the

farm, keep the following electrical safety
guidelines in mind: 

•Use a spotter when operating large
machinery near power lines.

•Keep equipment at least 10 feet from
power lines — at all times, in all directions. 

•Look up and use care when moving any

equipment such as extending augers or
raising the bed of grain trucks around
power lines.

• Inspect the height of farm equipment to
determine clearance.

•Always set extensions to the lowest
setting when moving loads to prevent
contact with overhead power lines. Grain
augers should always be positioned
horizontally before being moved. 

•Never attempt to move a power line out
of the way or raise it for clearance.

• If a power line is sagging or low, contact
Northern Neck Electric Cooperative. 

If your equipment does make contact
with a power line, do not leave the cab.

Immediately call 911, warn others to stay
away, and wait for the utility crew to cut
the power. 
The only reason to exit equipment that has

come into contact with overhead lines is if the
equipment is on fire, which is rare. However,
if this is the case, jump off the equipment
with your feet together and without touching
the ground and machinery at the same time.
Then, still keeping your feet together, hop to
safety as you leave the area.
For more information on electrical

safety, visit www.SafeElectricity.org.

The Energy Education Council is a non-profit
membership organization providing consumer
safety and energy-efficiency materials to more
than 400 co-ops.

Electrical Safety Lessons for Kids
by Meghaan Evans

We all know electricity plays a major role in our everyday lives, and it is a powerful
resource that should be respected. Unfortunately, our children often do not
understand the dangers of electricity. At Northern Neck Electric Cooperative

(NNEC), we encourage you to share electrical safety tips and lessons with your little ones
as often as possible. We also understand their attention spans run short, so here are a few
creative ways to get them involved.

Depending on the age of your child, consider designating an “electronics deputy.”
The deputy should be responsible for pointing out electronics in your home that are not
in use and keeping appliances safe from liquids. Reward your deputy for pointing out
overloaded outlets or other potentially dangerous situations. 

Emphasize the importance of fire prevention with your children, and create a family
fire-drill plan as an extra precaution. Incentivize your children by rewarding those who
followed the plan and made it safely out of the home. 

While it is fun and engaging to turn safety into a game, it is important to ensure your
children understand the risks they are facing if they do not practice electrical safety. 
One of the most important safety tips you can give your kids is to avoid any downed

power lines. In fact, it is best to avoid power lines, transformers and substations in
general. A downed power line can still be energized, and it can also energize other
objects, including fences and trees. Make sure your kids understand the potential dangers
of coming in contact with a downed power line or low-hanging wire. And, if they
encounter a downed power line, ask them to tell you or another adult to call NNEC. 

Here are a few other safety tips you can share with your kids:

• Never put metal objects in outlets or appliances.

• Do not overcrowd electrical outlets.

• Never mix water and electricity.

No matter how you choose to get your kids interested in staying safe around
electricity, Northern Neck Electric Cooperative is here to help. To learn more about
electrical safety, visit www.nnec.coop.

Meghaan Evans writes on consumer and cooperative affairs for the National Rural Electric
Cooperative Association, the Arlington, Virginia-based service arm of the nation’s 900-plus consumer-
owned, not-for-profit electric cooperatives.
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WATCH
WATTS

your

by Megan McKoy-Noe

To get the biggest bang for their
electricity dollar, more and more
farmers are turning to energy efficiency

to boost their bottom line and productivity.
Electricity on the farm powers heating

(water, space, heat lamps), pumping
(irrigation, water wells, manure lagoons),
refrigeration, ventilation, lighting, fans
(drying grains, aeration), and materials
handling�feed augers, manure conveyors,
milking, and egg conveyors. In the area of
motors and lighting alone, the American
Council for an Energy Efficient Economy
(ACEEE) estimates farmers could save 
$88 million annually by implementing
cutting-edge efficiency measures using
available technology.

EnSave, a Vermont-based farm energy
audit group, has created a pyramid
revealing steps agricultural operations can
take to cut down on energy use, arranged
by cost and benefits of improvements.
First, farmers should analyze energy

use. This may reveal opportunities to save
on electric use and in some cases could
lead to increased productivity. Next,
farmers should try energy conservation —
changing behaviors and simply using less
energy daily. After this, the greatest savings
may be achieved through energy efficiency
— working smarter and saving money by
using more efficient equipment.
Each farm — from dairy and poultry to

general agriculture — provides different
opportunities for efficiency upgrades,
varying by region and crop. However,

regular equipment maintenance provides
universal benefits. For example:

• Clean equipment: Removing dust,
soot and debris from equipment will
allow it to do more work with less
effort, extending its life and reducing
energy use.

• Inspect regularly: Equipment
should be checked regularly. Replace
parts that are showing excessive wear
before they break and cause
irreparable damage.

• Plug leaks: Be it a pinprick hole 
in a hose or a drafty barn, leaks 
waste money, fuel and electricity. 
By plugging the leaks, savings can 
be considerable.

Farming Efficiency
Energy efficiency offers new harvest for farmers
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Automatic Bank Draft

Automatic Bank Draft allows 
you to pay your electric bills 
automatically each month 

without having to write a check. It saves
you time, it’s convenient and it’s free. 
It’s easy to sign up and you no longer need
to worry about missing a payment, writing
a check or paying postage.
With your authorization, we will inform

your bank or credit union of the amount
due each month and they will
automatically deduct that amount from
your account. You will still receive a
monthly statement from us showing your
current electricity use and other charges.
There is no charge for this service and

your account information is protected and

secure. This program is available to all
members, including those who are signed
up for Levelized Billing. You will continue
to receive your electric bill each month
and your payment will be deducted
automatically from your checking, savings
or credit union account. Your next month’s
bill from Northern Neck Electric
Cooperative and your monthly statement
from your bank or credit union will
indicate your payment.
You can activate Automatic Bank Draft

payment by completing the authorization
below and returning it to Northern Neck
Electric Coop erative with a voided check
(for checking account) or deposit slip (for
savings account).

Northern Neck Electric Cooperative 
Automatic Bank Draft Payment Authorization Form

CUSTOMER INFORMATION

Name _______________________________ Acct. No._________________________

Address______________________________ Soc. Security No. __________________

City_______________ State___ Zip_______ Home Tel. No. (      )________________

Email ________________________________ Work Tel. No. (      )________________

BANK or CREDIT UNION INFORMATION
(Please attach a voided check or savings deposit slip)

Bank or Credit Union Name _______________________________________________

Branch_______________________________ Acct. No._________________________

Address______________________________ Acct. is a ___checking ___savings

City_______________ State___ Zip_______ Bank Tel. No. (      )_________________
(required)

AUTHORIZATION

I authorize Northern Neck Electric Cooperative to deduct my payment(s) for my
monthly electric bill(s) from the account listed above. I understand that I control
my payments, and I will notify the Cooperative if at any time I decide that I
would like to discontinue this payment service.

Date ______________________ Signature ____________________________________

• Remove clutter: Hoses should be
regularly flushed to clear them of
debris. Ensure fan and motor
intakes and exhausts remain
clutter-free for maximum
circulation and efficiency. 

Lighting presents another efficiency
touchpoint. Light work areas, not entire
buildings, and use daylight when
possible. Installing dimmable ballasts
can also help control light levels. 
Types of lights used on the farm

make a difference. Incandescent
lightbulbs typically convert only 
10 percent of the energy used into 
light. There are many other options
available:

• Compact fluorescent lamps
(CFLs) deliver the same amount
of light as incandescent bulbs, 
but use only a quarter of the
electricity. Installing CFLs may
cost a little more initially, but they
can last up to 10 times longer. 

• Cold cathode fluorescent lamps
(CCFLs) can last up to 25 times
longer and have around the same
efficiency as CFLs.

• T-8 and T-5 lights with electronic
ballasts generate less noise,
produce more light per watt, offer
better color rendering, minimal
flickering, and cooler operation,
and provide electric cost savings. 

For more regional and/or crop-
specific energy-efficiency options, the
U.S. Natural Resources Conservation
Service provides farm energy
calculators. From animal housing
operations to irrigation estimates, the
calculators assess how much energy
your farm currently uses and provide
insights on how to cut your energy
costs. Learn more at energytools.sc.
egov.usda.gov. 

Megan McKoy-Noe wrote this feature for the
National Rural Electric Cooperative Association,
the Arlington, Virginia-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit
electric cooperatives.

Sources: American Council for an Energy
Efficient Economy, EnSave, U.S. Natural
Resources Conservation Service
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The Differences Between Overhead and
Underground Power Lines

by Tom Tate

There are two methods of installing the power lines
that carry electricity to your home, overhead and
underground. Northern Neck Electric Cooperative

(NNEC) members sometimes ask why we use one versus
the other, or more to the point, why all power lines are
not installed using the underground construction
method. Isn’t one method better than the other? These
are great questions, and the answer is that each method
has its place.
Overhead-line construction starts with the setting of

utility poles. Poles can be set in nearly any type of
terrain, even rocky. In the case of heavy rock, special
equipment is used to auger out the hole. If placement
occurs in boggy or wet terrain, many techniques are
available to set poles securely. Once the poles are in
place, wires can be strung and then equipment –– like
transformers, fuses and reclosers  –– are installed. Power
can now flow.
Underground line construction requires digging a

trench that is deep enough to keep the lines well away
from surface activities. Where the terrain is extremely
rocky, underground lines may not be an option. Next,
wires are laid in the trench directly or placed in conduits
for protection. The trench is filled in, and the surface is
restored to its original condition. Pad-mount transformers
and additional equipment are installed as needed, and
now the system is ready to deliver electricity. 
See accompanying graphic for the pros and cons of

both overhead and underground power lines. 
Determining if power lines should be overhead or

underground boils down to what is best for the situation.
Underground lines might be ideal in situations where
there is a desire to keep the poles and wires out of sight,
such as a residential neighborhood, park or historical
area. There are many cities and towns that construct only
underground lines for a variety of reasons.
Overhead systems work well when appearance is not a

major concern. Examples include extremely long line
distances across country, where the voltages are higher
than the limitations set for underground lines. 
The ultimate mix of underground and overhead

construction used by NNEC provides you, our members,
with the highest possible quality of service at the lowest
possible price. Cost, appearance, reliability, maintenance
and future upgrades will drive which is the better
approach, overhead or underground.

Tom Tate writes on cooperative issues for the National Rural Electric
Cooperative Association, the Arlington, Va.-based service arm of the
nation’s 900-plus consumer-owned, not-for-profit electric cooperatives.
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MEMBERS CAN CHOOSE FROM TWO
PAYMENT PLANS FOR THE

GENERLINK™ COLLAR

While NNEC strives to maintain a high level of

service reliability, adverse weather conditions and

other forces of nature can cause power outages.

To aid cooperative members in coping with these

situations, NNEC offers the GenerLink™ emergency

transfer switch. The GenerLink™ switch provides a

quick, easy and safe way for cooperative members

to connect a portable generator to their home’s

electrical system. The GenerLink™ switch:

• is installed behind the electric meter with no

rewiring of the member’s electrical system;

• includes the interlocking power cord for

connection of the portable generator;

• detects when the generator is operating 

and automatically disconnects from NNEC’s

distribution system, eliminating a dangerous

backfeed;

• can energize any appliance, up to the capacity of

the generator, by use of the home breaker panel;

and

• can be used with compatible generators listed on

www.generlink.com.

The GenerLink™ emergency transfer switch is available in 30-amp or 40-amp models for single-phase

services with a 200-amp or smaller meter base. Payment methods for the GenerLink™ switch include

paying the total purchase price at once or paying half of the cost with three monthly installments on the

remaining balance. Members must have a good credit record with NNEC and sign the GenerLink™

purchase form.

Buy the GenerLink™ 40-amp, 9.5-kw switch installed with tax for $829.75 total, or on the 

installment plan you make a down payment of $434.88 with two monthly payments of $131.62 and one

monthly payment of $131.63. The 40-amp unit will accommodate up to a 10,000-watt generator.

Buy the GenerLink™ 30-amp, 7.2-kw switch installed with tax for $713.92 total, or on the 

installment plan you make a down payment of $376.96 with three monthly payments of $112.32. The

30-amp unit will accommodate up to a 7,200-watt generator.

For additional information or to have an emergency transfer switch installed on your service, contact 

Customer Service at 333-3621 or 800-243-2860.

www.nnec.coop

NOTE: Generator is not included. Not all generators can
be used with the GenerLink™ collar.


